Albert Sigfrido Alcantara Ynoa

Santo Domingo, Dominican Republic « linkedin.com/in/albert-alcantara « asay22@outlook.com

Computer Systems Engineer with over 7 years of experience developing web applications and integrating enterprise systems for
the financial sector. Specialized in .NET, React, and enterprise integrations. Co-founder of two SaaS products (QRMoon and
NexoMed) and an AWS Certified Cloud Practitioner.

EXPERIENCIA PROFESIONAL

Banco Santa Cruz Santo Domingo, Dominican Republic
Senior Software Engineering Analyst 2024 - Present

e Led the migration of standard loans and full loan payoff processes, reducing operational complexity
within the bank's lending workflow.

e Developed payment products with graphical user interfaces integrated with internal banking services.

e Built functionality for fixed-term deposits, integrating business workflows with existing enterprise
systems.

e Designed and integrated mission-critical solutions using IBM ACE, React, Next.js, Vue, Nuxt,
TypeScript, and SQL Server.

QRMoon S.R.L. Santo Domingo, Dominican Republic
Co-Founder - Full Stack Developer 2021 - Present

e Developed a full-stack SaaS platform for digital business cards featuring QR codes, analytics, referrals,
subscriptions, and an administration dashboard.

e Implemented a vCard editor, dynamic QR code generation, OAuth authentication flows, Google Maps
integration, and image cropping.

e Built RESTful APIs with .NET and PostgreSQL, deployed on AWS with Amazon S3 storage and
security best practices.

e Designed bilingual (English/Spanish) user experiences and an analytics dashboard to track profile
views, QR scans, and user interactions.

GCS International Santo Domingo, Dominican Republic
.NET Developer 2020 - 2024

e Built a security portal, due diligence portal, and compliance workflows for enterprise operations.
e Implemented personalized bulk SMS messaging and integrations with billing systems.
e Developed enterprise solutions using .NET, Java, JavaScript, SQL Server, and Docker.

GCS International Santo Domingo, Dominican Republic
Systems Analyst 2019 - 2020
e Developed customer portals for membership inquiries, number portability, and financial transaction reporting.
e Built router exchange portals and billing management tools for QA operations.
e Integrated solutions using PHP, JavaScript, jQuery, HTML, CSS, and MySQL.
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